
 
 

 

APPENDIX - GrabFood’s Customer Application Flow  

 
Step 1: Launch the Grab app 
and tap on ‘Food’ 

 
Step 2: Enter your delivery 
address 

 
Step 3: Select the restaurant 
you love 

 
Step 4: Choose your meal 
and add it to the basket 

 
Step 5: Do specify your floor 
and/or unit number (if you’re 
in a building) 

 
Step 6: Complete the order 
and enjoy your meal! 

 
 
 
 

 


